
Coronavirus (COVID-19) 

The NHS and Public Health organisations are extremely well prepared for outbreaks of new 

infectious diseases. The NHS has put in place measures to ensure the safety of all patients 

and NHS staff while also ensuring services are available to the public as normal. Please 

check the GOV.UK for the latest information. 

Returning travellers 

Stay indoors and avoid contact with other people immediately if you’ve travelled to the UK 

from: 

• Hubei province in China in the last 14 days, even if you do not have symptoms 

• Iran, lockdown areas in northern Italy or special care zones in South Korea since 19 

February, even if you do not have symptoms 

• other parts of mainland China or South Korea, Hong Kong, Japan, Macau, Malaysia, 

Singapore, Taiwan or Thailand in the last 14 days and have a cough, high 

temperature or shortness of breath (even if your symptoms are mild) 

• other parts of northern Italy (anywhere north of Pisa, Florence and Rimini), 

Cambodia, Laos, Myanmar or Vietnam since 19 February and have a cough, high 

temperature or shortness of breath (even if your symptoms are mild) 

Do not go to a GP surgery, community pharmacy or hospital. Use the 111 online 

coronavirus service to find out what to do next. 

In Scotland call your GP or NHS 24 on 111 out of hours. 

In Wales call 111 (if available in your area) or 0845 46 47. 

In Northern Ireland call 111. 

For region specific information and advice in: 

• England visit nhs.uk 

• Wales visit phw.nhs.wales 

• Scotland visit nhsinform.scot 

• Northern Ireland visit HSC - Public Health Agency 

Find out more about what you should do if you’re asked to self-isolate. 

 

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://111.nhs.uk/service/covid-19
https://111.nhs.uk/service/covid-19
tel:111
tel:111
tel:08454647
tel:111
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/
https://www.nhsinform.scot/coronavirus
https://publichealthmatters.blog.gov.uk/2020/02/20/what-is-self-isolation-and-why-is-it-important/

